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From: IIHMRU President Office <presidentoffice@iihmr.edu.in> 
Sent: Tuesday, September 29, 2026 5:45 PM 
To: Chauhan Pratik Mahavirsing <pratik.hm30@iihmr.in> 
Subject: Master Class Ep. 154 ||"Career in Health Insurance Sector, utilization of AI / ML, Focus on Claim audit/ 
verification/ investigations"|| Wednesday, 30th September 2026, 11: 00 AM – 12:30 PM IST (Offline)  
  
  

Dear Chauhan Pratik Mahavirsing, 
  
Greetings for the day. 
  
Hope this email finds you in great health. 
  
IIHMR University takes the lead to organize a series of Master Classes specially curated for the 
students to enlighten and share insights on issues and initiatives of current interest. The University is 
conducting a session on September 30, 2026– from 11:00 AM – 12:30 PM IST (Offline). 
  
The masterclass will help students to understand “Career in Health Insurance Sector, utilization 
of AI / ML, Focus on Claim audit/ verification/ investigations” 
  
Title – “Career in Health Insurance Sector, utilization of AI / ML, Focus on Claim audit/ 
verification/ investigations” 
  
Guest Speaker: Dr. Sanjay Tiwari, Head – Health Risk Mitigation and Control (HRMC),  ICICI Lombard 
GIC Ltd, Mumbai 
  
Welcome: Mr. N Satheeshkanna, Senior Manager-Placements, IIHMR University, Jaipur 
  
Student Coordinator – 1.Ms. Christina Maria (MPH Cohort 01) 
                                                 2.Mr. Chauhan Pratik Mahavirsing (MBA HM 30) 
  
  
Date: Wednesday, 30th September 2026 
Time: 11:00 AM – 12:30 PM IST 
Mode: Offline 
Venue: New Audi Part - A 
  
With best wishes, 
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Dr. P.R. Sodani 
President, IIHMR University, Jaipur 
Co-Founder, IIHMR Foundation 

  



IIHMR UNIVERSITY, JAIPUR 

EVENT OUTCOME REPORT 

"Master Class 154" 

Master Class Episode 154 

TOPIC: Career in Health Insurance Sector, Utilization of AI/ML, Focus on Claim 
Audit/Verification/Investigations 

DATE: September 30, 2026 (Wednesday) 

VENUE: IIHMR University, Jaipur (OFFLINE MODE) 

SPEAKERS: Dr. Sanjay Tiwari, Head (HRMC), ICICI Lombard GIC Ltd., Mumbai 

Moderator: Mr. N Satheeshkanna, Senior Manager – Placements, IIHMR University, Jaipur 

NUMBER OF PARTICIPANTS: 290 Students 

INTRODUCTION:  The Master Class "Career in Health Insurance Sector, Utilization of AI/ML, 
Focus on Claim Audit/Verification/Investigations" was organized at IIHMR University, Jaipur, on 
September 30, 2026. The session featured Dr. Sanjay Tiwari, Head (HRMC), ICICI Lombard GIC 
Ltd., Mumbai, as the guest speaker. Ms. Anju Bhatt, Deputy Vice President – Health Insurance 
Management, ICICI Lombard, joined the session and introduced the speaker.  

Mr. N Satheeshkanna, Senior Manager – Placements, IIHMR University, Jaipur, served as the 
moderator, with Ms. Christina Maria, Batch: MPH Cohort 01, and Mr. Chauhan Pratik 
Mahavirsing, Batch: MBA HM 30, serving as the student coordinators. 

The session provided students with an overview of the basics of insurance, the functioning of 
ICICI Lombard, key insurance functions such as underwriting, claims, audit and investigations, 
and the role of AI/ML across the insurance sector. 

OBJECTIVE: 

The Master Class aimed to: 

• Introduce students to the basics of insurance and its functioning.  

• Familiarize students with the health insurance sector and ICICI Lombard.  

• Provide an understanding of underwriting and claims management.  

• Explain claim audit, verification, and investigation processes.  

• Introduce students to the role of SIU in insurance investigations.  

• Highlight the utilization of AI/ML across insurance functions.  



• Create awareness about career opportunities in the health insurance sector. 
 

SALIENT NOVEL POINTS COVERED: 

1. Understanding Insurance and ICICI Lombard: 
The session began with an overview of insurance, its purpose, risk assessment, policy coverage, 
and claims. Students were also introduced to ICICI Lombard General Insurance and its role in 
the general and health insurance sector. 

2. Key Functions in Health Insurance: 
Students gained an overview of important functions including underwriting, claims 
management, claim verification, audit, and investigations, and how these functions contribute to 
effective insurance operations. 

3. Claims, Verification and SIU: 
The session highlighted the processes involved in reviewing and verifying claims, identifying 
discrepancies, and validating relevant documentation. The role of the Special Investigation Unit 
(SIU) in investigating suspected fraudulent or irregular claims was also discussed. 

4. Role of AI/ML in Insurance: 
A key focus of the session was the application of Artificial Intelligence (AI) and Machine Learning 
(ML) across insurance functions such as underwriting, claims processing, verification, fraud 
detection, audit, and investigations. 

5. Fraud and Investigation in Health Insurance: 
Students gained insights into fraud and irregularities within the healthcare and insurance 
ecosystem and the importance of effective verification, investigation, and technology-enabled 
mechanisms for identifying such cases. 

Q&A and Interactive Session: The session concluded with an engaging Q&A interaction with Dr. 
Sanjay Tiwari, allowing students to clarify their queries regarding health insurance operations, 
AI/ML applications, claims, fraud investigation, and career opportunities in the insurance sector. 

CONCLUSION: The Master Class "Career in Health Insurance Sector, Utilization of AI/ML, Focus 
on Claim Audit/Verification/Investigations" provided students with a comprehensive introduction 
to the functioning of the health insurance sector and its evolving career landscape. 

The session helped students understand the journey from risk assessment and underwriting to 
claims processing, verification, audit, and investigation, while also highlighting the increasing 
role of AI and ML across these functions. The discussion on fraud detection and the role of the 
Special Investigation Unit (SIU) further provided students with practical insight into the 
mechanisms used to maintain the integrity of insurance operations. 

The industry perspective shared by Dr. Sanjay Tiwari, ICICI Lombard GIC Ltd., Mumbai, gave 
students valuable exposure to the functioning of the insurance sector, emerging technology 
applications, and the range of professional opportunities available in health insurance. The 
interactive Q&A further enabled students to connect the concepts discussed during the session 
with practical industry scenarios. 
 

 



   

 

   

 

   



   

 

   

 

 



 


























